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PRIVACY AND BANDWIDTH

What leaves your computer, and what never does .
Churches ask this before they install anything, and they are right to. Here is the complete list. Your full recording is
not on it.

THE COMPLETE LIST

WHAT GOES UP? WHY

Your full recording Never It is read where it sits. There is no export and no upload of the video.

The audio Yes So the words can be transcribed. Only the stretch you asked us to analyse, not the whole file.

Your finished clips Yes So they appear in your library and on the web, next to everything else.

Short segments of the
chosen clips

Only if
needed

If your computer cannot render locally, just those pieces go up so the cloud can make the
clips. Never the whole recording.

If your machine renders locally, the video never leaves it at all. Only the audio goes out, and only the finished clips come back up to
your library. See the install sheet for which machines qualify.

HOW MUCH DATA IS THAT?

The audio is made small on purpose before it is sent: mono, and compressed to 64 kbps. That works out at about
0.5 MB per minute.

YOU ANALYSE AUDIO SENT ROUGHLY

A 40 minute sermon about 19 MB About a minute of a video call

A 60 minute sermon about 29 MB About a minute of video call

A 2 hour service, untrimmed about 58 MB Twice the data, and twice the talks

Setting the window helps both. Everything outside it is never transcribed, so it is never sent.

On a metered connection, use a machine that renders locally. Then only audio goes up. If the cloud renders, short video segments go
up as well.

COMMON QUESTIONS

Do you keep the audio?
It is sent so the words can be transcribed. What is retained,
and for how long, is set out in the privacy policy at
reeluse.com.

Is this different from the website?
Yes. The website works from a link, so the platform's copy is
used. The desktop app works from your own file.

The full detail is in the privacy policy at reeluse.com Nothing is published from your library without a person sending it.


